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This research focuses in analyzing students’s difficulties in learning listening 
trough learning media. Learning listening has an important role in our live. In our 
daily life listening skill has imporatnt role in communication, good 
communication will happen if the speaker and listener have a good listening skill 
to transfer information each other. The purpose in this research is to find out 
students’ difficulties about learning listening through online media. 
This research uses case study method. Source of data in this research is student 
perception from questionnaire. In qualitative research using open-ended 
questionnaire to collecting the data. The result of the research can be seen bellow: 
Perceptions of learning listening through online media, (1) Unfamiliar vocabulary, 
the student sometimes encounter unfamiliar words that cause them to stop and 
think about the meaning of the words and thus cause them to skip the next part of 
the sentence and the next part of the activity. (2) Noise, Noise in the room and 
poor practicum preparation will make students unable to concentrate on listening 
to the recorded material. (3)  Lack to concentration, This problem will interfere 
with their hearing because they cannot concentrate and lose their hearing. (4) Bad 
internet connection, students can’t focus on learning because of poor internet 
connection. 
 The conclusion is the problems in listening comprehension that students 
face are not only from the listeners themselves but also from the content material 
and the listening comprehension environment. Therefore, the students should 
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strata 1, fakultas keguruan dan pendidikan. Pembimbing pertama adalah 
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Kata kunci: listening Comprehension, Online media,  Student Difficulties in 
learning listening. 
Penelitian ini berfokus pada analisis kesulitan siswa dalam pembelajaran 
menyimak melalui media pembelajaran. Belajar mendengarkan memiliki peran 
penting dalam kehidupan kita. Dalam kehidupan kita sehari-hari keterampilan 
mendengarkan memiliki peran penting dalam komunikasi, komunikasi yang baik 
akan terjadi jika pembicara dan pendengar memiliki keterampilan mendengarkan 
yang baik untuk mentransfer informasi satu sama lain. Tujuan dalam penelitian ini 
adalah untuk mengetahui kesulitan siswa dalam pembelajaran menyimak melalui 
media online. 
Penelitian ini menggunakan metode studi kasus. Sumber data dalam 
penelitian ini adalah persepsi siswa dari angket. Dalam penelitian kualitatif 
menggunakan kuesioner terbuka untuk mengumpulkan data. Hasil penelitian 
dapat dilihat di bawah ini: Persepsi pembelajaran menyimak melalui media 
online, (1) Kosakata yang tidak familiar, siswa terkadang menemukan kata-kata 
asing yang menyebabkan mereka berhenti dan memikirkan arti dari kata-kata 
tersebut sehingga menyebabkan mereka melewatkan pelajaran. bagian berikutnya 
dari kalimat dan bagian selanjutnya dari kegiatan. (2) Kebisingan, Kebisingan di 
dalam ruangan dan persiapan praktikum yang buruk akan membuat siswa tidak 
dapat berkonsentrasi mendengarkan materi yang direkam. (3) Kurang konsentrasi, 
Masalah ini akan mengganggu pendengarannya karena tidak dapat berkonsentrasi 
dan kehilangan pendengarannya. (4) Koneksi internet buruk, siswa tidak dapat 
fokus belajar karena koneksi internet yang buruk. 
Kesimpulannya adalah masalah dalam pemahaman mendengarkan yang 
dihadapi siswa tidak hanya dari pendengar itu sendiri tetapi juga dari materi 
konten dan lingkungan pemahaman mendengarkan. Oleh karena itu, siswa harus 
belajar keras dan berlatih lebih banyak untuk meningkatkan pemahaman 
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The chapter consist Background of the study, Statement of the problem, 
Objective of the study, Conceptual defintions, Significances of the Research. 
A. Backgroundiof the Study 
The present Covid-19 pandemic has had a significant impact on all human 
activities, including educational activities (Surani and Hamidah 2020). 
Corona Virus-19 is a virus that can be spread directly or indirectly through 
human interaction and communication. Even though this is a difficult 
situation, it does not mean that human pursuits, such as education, must 
cease. (Ilyasa et al. 2020).  
Studying online is the safest process and prevents the spread of the Covid-
19 pandemic. Since the governments of many countries do not want to take 
the risk of the more massive spread of the Covid-19 virus in schools and 
universities. A collection of lessons in which the teacher provides content is 
referred to as online learning. Teachers and students communicate via the 
internet using various technology devices or programs. 
According to Retnoningsih (2017) Online learning is a type of learning 
that is aided and supported by the use of the internet and other forms of 
information and communication technology. Furthermore Saifuddin (2017) 
states that online learning is type of distance learning that connects students 
with their learning resources via the internet/media that is utilized 






In this conditions the impact of learning English suchi as speaking, 
listening, reading and writing. Especially teaching listening, it’s requires 
more attention to develop student language. Some cases in a language class, 
Listening is one of the most challenging language abilities for pupils to 
master since it necessitates a higher level of focus and concentration in order 
to comprehend content such as conversation and monologue texts. According 
to some research from Hamouda (2013), Abidin (2013), Anadapong (2011) 
They came to the conclusion that in order to help students enhance their 
listening capacity, language lecturers needed to identify the students' hearing 
issues in reading listening material and provide effective listening strategies 
to help them address their problems. 
Learning listening is one that is difficult to apply it through online learning 
because it requires more facilities and students' mental understanding. From 
this fact, the writer assumes that it is urgent to know the reasons for listening 
to be the most difficult part for students to find solutions. 
Hamouda (2013) Stated that the factors that cause students' listening 
comprehension problems are categorized into different sources including 
problems related to listening to texts, listening problems related to 
assignments and activities, listener problems related to listener's and teacher's 
methods. So, it is a way to find out students' difficulties from three main 
areas: listener factor, listening material and physical setting. Also, it becomes 





research will be conducted with the title "Analysis on students’ Difficulties 
in Learning Listening Through Online Media". The writer aims to 
examine the difficulties faced by students in learning to listen. 
B. Statement of the Problemsi 
Based on the backgound of the problem. The question the Research is 
“what difficulties are students faced in learning listening through online 
media?” 
C. Objectives of the studyi 
Through the research problems stated earlier, the purpose of this study is 
to find out the types of listening comprehension difficulties faced by students. 
The aim of the research which include research objective, They are to find out 
students’ difficulties about learning listening through online media. 
D. Conceptual Definitions 
There are several terms needed to provide an explanation of the definition 
of concept in this study, the provisions are as follows: 
1. Listening 
(Kassem 2015) State that listening is the process of 
understanding speech in one or both Language. The study of the 
process of understanding listening in a second language learning 
focuses on the role of individual linguistic units (e.g. words, grammar, 
structure) as well as the role of the listener's expectations, situations 
and context, background knowledge, and topics. Listening 





functions, including general topics confession, emotional tone. The 
process begins with understanding ideas, understanding, and 
remembering details.  
It is different from hearing, which is a physiological process of 
the ear absorb sound waves and transfer them along neural pathways to 
parts of the Brain. Hearing is required to listen, but listening is much 
more than processing sound. 
2. Difficultyi 
According to Cambridge Dictionary (2003), The term "difficulty" 
refers to the fact that it is difficult to perform or comprehend. A 
learning or emotional problem that impairs, or significantly impacts, a 
person's ability to learn is also defined as difficulty. 
3. Online Media 
All media that is encoded and may be accessed, distributed, or 
saved on digital electronic devices is classified as online media. This 
technology spawned totally new educational approaches that made it 
easy to access new information. 
E. Significances of the Researchi 
1. Theoretical Significances 
The results of this study are expected to provide informative 
contributions and input in learning comprehension of listening as a foreign 
language. In connection with this theory, this study enriches the theories in 





about problems that usually occur in the teaching and learning process, 
especially in listening to foreign languages. 
2. Practical significances  
a. For the teacher 
Understanding students' difficulties in learning listening, allows 
teachers to help students develop effective learning strategies and will 
ultimately improve their English listening skills. 
b. For the student 
It will be useful for students; to inform students what problems they 
usually face in listening especially through online media. 
c. For the Researcher 






CHAPTER IIi  
REVIEW OF RELATED LITERATUREi 
The chapter consists of previous studies and review of related theories. on th 
first part, the writer would provide some studies from previous researcher. On the 
other part of this chapter, the writer would provide some theories related to this 
study. 
A. Review of the Previous Studies 
According to (Gilakjani and Sabouri 2016) Listening comprehension is a 
complex iprocess. Listening comprehension strategies should be applied at the 
same time. We must comprehend the text as we listen to it, remember the 
information, connect it with what comes next, and alter our comprehension of 
what we hear based on previous knowledge and subsequent information. 
(Coman et al. 2020) From his research entitled “Online Teaching and Learning 
in Higher Education during the Coronavirus Pandemic: Students’ Perspective” 
the research uses quantitative and qualitative data methods. This research was 
conducted with 762 students from two of the most important universities in 
Romania. The sample consists of 405 participants from Transilvaniai 
University of Brasov and 357 participants from West University of Timisoara. 
The majority of respondents are female, mostly up to 22 years old, from urban 
areas, from Bachelor Primary Education programs (Table 1). However, 172 
(22.6%) of the students were male and 590 female (77.4%), 274 (36%) were 
from a rural area, 488 (64%) from an urban area, and 685 (89.9%) were in the 





Education programs. Data collection was carry out questionnaires. The 
research conducted an online questionnaire in order to examine students’ 
perceptions regarding the ability of universities to provide knowledge in the 
context of exclusively online learning and to examine their attitude towards 
exclusively online learning. Research has found processing information is more 
difficult in the E-learning system (60.5%), while one third of them consider 
that even presenting seminar projects online is more difficult in the online 
environment (32.9%). it is more difficult to study and be focused online, and 
that teaching is also harder. 
Hamouda (2013) found in An Investigation of Listening Comprehension 
Problems Encountered by Saudi Students in the EL Listening Classroom is the 
title of his study. This study employs both quantitative and qualitative data 
collection techniques. This research was conducted with the participation of 60 
first year students majoring in English and translation at Qassim University. 
Their ages range from 20 to 22 years. Understanding of English language 
problems becomes a weak skill and students face many kinds of listening 
problems. Data collection was carried out by means of questionnaires and 
interviews. Research has found that accent, pronunciation, speech, inadequate 
vocabulary, different speaker's accents, reduced concentration, data, and poor 
recording quality are the main listening comprehension problems studied by 
Saudi EFL students. 
Hien, Trinh Vinh (2015) conducted a study entitled "Difficulty and 





conducted to find problems with listening. Not only the difficulties that come 
from the message, listeners or speakers but also from the environment around 
the students. If the task of listening is done in a noisy around them, then it is 
certain that they do not get good results in listening. First, they are distracted 
by noise no matter how hard they try to focus on the task. Otherwise, the noise 
makes a complex sound and not a solo recording is being played. This distracts 
students from listening and focusing on assignments. The problem also comes 
from the poor quality of the cassette or disk. Poor equipment somehow 
becomes an obstacle for students to listen. 
Yousif (2006) mentions in his research entitled Listening Comprehension 
Difficulty as Perceived. This study investigates the problems of college 
comprehension of first-year students listening to lectures in FL subject matter 
classes. Collecting the data regarding the difficulties in understanding the 
students' lectures through short open questionnaires and interviews for listening 
comprehension is needed. The participants in this study were 50 Almajmah 
College of Education first-year English majors in the second semester. They 
are accepted into the English department if they score at least 80% on the 
school certificate exam. The linguistic, conceptual, discourse, auditory, 
environmental, and psychological elements that obstruct good understanding 
are identified through data analysis. The results of this study have implications 
for EFL teachers and subject lecturers in the particular setting in which it is 





obstacles that impact understanding. It is divided into three main areas: the 
listening factor, the speaker factor and the text factor. 
The research has been conducted by Nanik Apriliya from English 
Education Department, Nusantara University PGRI Kediri 2017. The approach 
used by the researcher is a qualitative approach. She identified student listening 
difficulties, sources of listening difficulties, and the role of lecturers in 
overcoming student listening difficulties using case studies. Researchers used 
observations, questionnaires, and interviews to collect data. From this method, 
the researcher found that students had difficulty understanding listening such as 
unfamiliar words, too long speaking duration, unfamiliar topics, fast speaker 
speed, and low concentration. 
Agnes Lestyo Rini (2017) found in her research entitled "Revealing 
Students Listening Comprehension Difficulties and Strategies in Intermediate 
Listening Class". This research uses qualitative data collection methods. This 
research was conducted with the participation of the Intermediate Listening 
Class English Education Study Program. Data collection was carried out by 
means of questionnaires and interviews. The results of the study found that the 
English vocabulary was limited, speech, native speaker's accent, unclear 
pronunciation, classroom conditions, lack of concentration, and lack of 
motivation. 
Based on previous research, most students had difficulty understanding 






B. Review of Related Theoriesi 
1. Definition of listeningi 
According to Morley (2001), the listening process involve auditory 
discrimination, aural grammar, picking the required information, 
memorizing it, and linking it with processes involving sound and form of 
meaning. 
Listening understands spoken language. Students hear spoken speech, 
divide sounds, group them into lexical and syntactic units, and understand 
the message. Listening is the process of accepting what the speaker is 
saying, creating and showing meaning, negotiating meaning with the 
speaker and answering, and creating meaning with participation, 
creativity, and empathy. 
From the above definition, the listener gets information from the 
speaker, and then can generate imagination and understanding. When a 
person decides to communicate with another person, he or she does so to 
fulfill a need. The person wants something, feels uncomfortable, and/or 
has feelings or thoughts about something. Listening helps students to 
understand the world around them and is an important element in creating 
successful communication. Listening helps students to understand the 








2. Definition of Listening Comprehensioni 
According to Hamouda (2013), Listening comprehension refers to 
the listener's ability to repeat the text despite the fact that the listener can 
repeat sounds without understanding them. 
In addition Rost (2002) and Hamouda (2013) Listening 
comprehension is defined as an interactive process in which listeners 
actively participate in the construction of meaning.  
• Component of listening comprehension 
According to (Ahmadi, Seyedeh 2016), listening comprehension 
is divided into four components. the first is the ability to discern 
between all sounds, intonation patterns, and voice attributes in the 
second language and the same sounds in the native language. The 
second is comprehending the entirety of a speaker's statement. The 
third is the ability to store that message in one's auditory memory until 
it is processed. Teachers must be aware that they hear as much 
language as possible in order to enhance pupils' auditory memory. The 
fourth step is to a sample of the material's important meaning-carrying 
components Listeners must expend more effort to comprehend 
unfamiliar material, and they rely more on linguistic clues to 








3. Types of Listeningi  
We can create listening assignment based on listening 
characteristics and micro and macro skills. Brown and Abeywickrama 
(2010) Listening tasks should be divided into five categories: intensive, 
responsive, selective, extensive, and interactive. 
a) Intensive listening involves listening with the intent of 
recognizing phonemes, words, sentences, or discourse, for 
example, identifying specific phonemes in a sentence. 
b) responsive listening which is listening to short lengths of 
language and their short answers, such as understanding 
greetings, congratulations, and announcements. 
c) Selective listening, which is Listening for specific details in a 
conversation, such as names, numbers, facts, or occurrences. 
d) Extensive listening, which is Listening to a longer speech and 
comprehending main ideas, implied details, and other aspects 
of listening, such as creating an outline from a short speech. 
e) Interactive listening, which is listening involving interaction 
with the speaker.  
4. Teaching listening comprehension 
In the direct listening learning process, listening teaching is an 
active process of receiving and responding verbally, with the teacher 
as the speaker and the student as the listener. Broughton, et al. 





engagement in group communication, as well as receptive abilities for 
understanding the message. Teachers usually merely give students 
some audio material to listen to and then have them answer 
comprehension questions, which is more testing than teaching. 
5. Strategies For Effective Teaching of Listeningi 
According to (Renukadevi 2014) Listening strategies are methods 
or activities that help people remember what they've heard. A variety of 
listening strategies have been developed to accommodate a variety of 
listening situations. As a result, language learners can more easily 
adjust their listening behavior to deal with a variety of situations, types 
of input, and listening purposes when they learn to teach listening skills. 
Listening strategies can be broadly classified as Top-down strategies 
and Bottom-up strategies 
The listener is at the center of the top-down method; listeners rely 
on their prior knowledge of the topic, listening context, text type, and 
language. They assist the listener in making sense of the things he has 
heard. Top-down techniques are used in the following situations:  
• listening for the main idea  
That means when listening, are only interested in certain types of 
information - maybe a number, name, or object. You can ignore 
anything that sounds irrelevant. This way, you can narrow your 






• Predicting.  
Depending on the context - news reports, information exchanges in 
supermarkets - you can often predict what kind of words and style 
the speaker will use. Our knowledge of the world helps us anticipate 
the kinds of information we are likely to hear. In addition, when we 
predict the topic of conversation or conversation, all the related 
vocabulary stored in our brain is 'activated' to help us better 
understand what we are listening to. 
• Drawing inference.  
While do the listening it is also possible to get the 'whole picture' 
but with one important difference: the information comes in 
sequence. And in that order of information, there are body words 
(nouns, adjectives, and verbs) that can help you form that picture. 
• Summarizing 
It is a technique of inferring meaning: using clues and prior 
knowledge of a situation to find out the meaning of what we hear. 
on the other hand, Bottom-up strategies is text-based and relies on 
listeners' language understanding to grasp information. The listener 
relies on the language in the communication to arrive at the final 
message, which is a combination of sounds, words, and grammar. 
Bottom-up strategies include: 
• concentrate on specific details while listening 





6. The importance of listening 
According to Rankinin Bozogian (2012) stated that the important 
of listening skill for effective communication has been recognized almost 
for a century. In our daily life listening skill has imporatnt role in 
communication, good communication will happen if the speaker and 
listener have a good listening skill to transfer information each other . 
For the statement above, listening skills are the most dominant skill 
because human communication mode listening skills occupy almost fifty 
percent of our daily communication. In this regard, two studies conducted 
by Raplh, Steven and Rankin reported that reading sixteen percent, 
listening to forty-five percent, speaking thirty percent and writing nine 
percent involved our daily communication. 
• To specifically concentrate on the message being conveyed, 
preventing distraction and prejudice. 
• To obtain a complete and accurate understanding of the speaker's 
point of view and thoughts. 
• To critically evaluate what was said. 
• To find non-verbal cues accompanying what was said to increase 
understanding. 
• To express concern, worry and concentration. 
• To come up with a selfless strategy, put the speaker first. 
• To reach mutual and agreed understanding and agreement from the 





• Encourage speakers to communicate openly, fully and honestly. 
7. Difficulties of learning listening 
The difficulties faced by students will interfere during listening 
comprehension processes especially those learning English as a foreign 
language in non-native settings. According to Lindsay, the main problem 
that students have, in contrast to students learning English is that they have 
little or no experience of 'real' listening to back on, no memory of past 
learning or social experiences. The fact that they live in a non-English 
speaking country is a major factor in their hearing problems. There are 
some factor difficulties of learning listening: 
a. Unfamiliar Vocabularyi  
According to (Bingol et al. 2014), It will be quite straightforward 
for student to locate familiar words in the listening text. Knowing the 
meaning of words helps pique students' attention and motivation, as 
well as improve their listening comprehension skills. Many words have 
more than one meaning and if not used correctly in the appropriate 
context, students will get confused. 
When students are unfamiliar with the vocabulary in learning 
listening skills, it will be difficult to understand the content of the 
content being taught and will make students confused in learning it. 
b. Cultural Differences Learnersi 
It should be familiar with linguistic cultural information, which has 





activity includes wholly diverse cultural components, the learners may 
have serious understanding issues. Teachers must provide background 
information about the listening exercises ahead of time. (Bingol et al. 
2014). 
In listening learning, understanding different cultures is very 
influential in student learning, so that students can learn and 
understand the material well. 
c. Quality of Recorded Materials  
Teachers in certain classes use low-quality recorded materials in 
their lessons. The quality of the sound system can affect how well 
students understand what they are hearing. (Bingol et al. 2014). 
Facilities in learning good listening skills are very important to 
support, one of which is good and clear recording quality, so that 
students can understand well.   
d. Length and Speed of Listeningi 
(Bingol et al. 2014) states when students listen to extended sections 
and try to retain all of the material, their level can have a significant 
influence. It is very difficult for lower-level students to listen for more 
than three minutes and complete the listening task. Short listening 
sections make listening comprehension easy for learners and reduce 
their fatigue. 
In learning listening skills, the length and speed of listening 





students to understand. So the length and speed must match the level of 
the student, 
e. Problems Pertaining to Noisei 
Instead of the single recording being played, the noise creates a 
complex of sounds. This prevents students from listening and 
concentrating on the task. (Hamouda, 2013). Noise greatly affects 
students' listening skills learning, when a noisy classroom will make it 
difficult to hear and less focus. 
Noise affects students in listening comprehension. The more noisy 
the environment around students, the more difficult it is to hear and not 
focus, then they will not understand the material presented. 
f. Lack of Concentrationi 
According to Yagang (1993), The process of listening 
comprehension is also a relatively complicated psychological process. 
In psychology, it is stated that when a person feels nervous or anxious, 
he may not concentrate. When a person feels uncomfortable, his ability 
to listen is greatly reduced. 
Concentration is also very important in learning listening 
comprehension. Students need a calm situation so they can focus on 
the listening material given. 
8. Definition Online Learning 
(Dhawan 2020) Online learning is a synchronous or asynchronous 





internet connectivity (e.g., mobile phones, laptops, etc.). In this 
environment, students can be anywhere (independent) to learn and 
interact with teachers and other students”. (Singh & Thurman, 2019). 
Synchronous learning environments are constructed in such a way that 
students watch live lectures, educators and learners engage in real time, 
and fast feedback is possible. on the other hand, Asynchronous learning 
environments are not adequately structured. Learning content is not 
provided in the form of learning or hands-on classes in such a learning 
environment; instead, it is available on multiple learning platforms and 
forums..  
Distance education has become more accessible thanks to rapid 
technological advancements. (Cojocariu et al., 2014) Most terminology 
(online learning, open learning, web-based learning, computer-mediated 
learning, blended learning, e-learning, and so on) all refer to the ability to 
learn from anywhere, at any time, in any rhythm, and in any style using a 
network-connected computer. (Basilaia et al., 2020) In the midst of the 
spread of the covid-19 virus an online platform is needed where (a) It is 
feasible to hold a video conference with at least 40 to 50 people, (b) To 
keep the classroom dynamic, dialogues with students might be held, (c) 
The internet connection is excellent, (d) Not only laptops, but also 
smartphones can access courses., (e) the ability to view lectures that have 
already been recorded, and (f) It is possible to obtain immediate student 





9. Advanteges of online learningi 
a. Convenient for students  
- The learning materials are self-contained. 
- Students can use it whenever they want because it is 
conveniently located and accessible. They do not necessitate 
students' physical presence in class. Students can also use the 
system to download and save learning materials for future use. 
b. Lower cost  
- Most students will find this to be an efficient method of learning 
because they may choose from a wide range of courses and 
tailor their learning to their specific needs. It may also be costly. 
- Many colleges find the learning platform to be cost-effective 
because it may be utilized for multiple sessions after it has been set 
up. 
c. Up to date learning materials  
E-learning systems have the ability to update learning materials 
more frequently than classroom-based education systems. Once 
study materials are in the system, they can be changed without 
having to rewrite the entire document, and they can be utilized for a 
longer period of time. 
d. Flexible way of learningi  
For many students, e-learning is a convenient way to learn. The 





them anytime they wish. Students can access most study materials at 
any time. Students can choose between an instructor-led or self-
paced learning system.  Students can also choose the study materials 
they want to learn in e-learning systems, skipping over those they 
already know. Global society of education E-learning technologies 
contribute to the development of a global learning society by 
allowing everyone, regardless of geographical location, to access 
study resources. Learners can now contribute to study materials 
using the systems that are now accessible, which helps to keep the 
contents up to date. 
e. Scalable e-learning systemsi  
The number of students in virtual class or e-learning systems 
might be extremely low or extremely high without significantly 
affecting the total cost. 
f. Higher degree of freedom for studentsi  
It might be tough for a person to learn new concepts at times. 
Students can study the same subject over and over until they are 
happy with it using the e-learning method. 
g. Better retentioni  
The incorporation of video and audio materials in e-learning 
improves the overall learning experience. This will assist kids in 





materials may be accessible at any time, repetition helps to improve 
retention. 
10.  Disadvantages of online learningi 
a. Low motivation  
There is nothing to pay attention to, students with low motivation 
are likely to fall short of their goals most of the time. Students are 
responsible for the course's routine and organization, which might lead 
to boredom and low motivation. Students may drop out of classes 
early due to a lack of set schedules and deadlines. 
b. Technology - dependency  
E-learning materials are given using computer apps. It may take 
some time for some folks to learn how to utilize the program. Other 
issues, such as a bad internet connection or machine faults, might 
make learning tiresome and time consuming. 
c. Compatibility issuesi 
There are many different types of learning systems, and learning 
materials created using one system may not be compatible with 
another. Mobile devices such as iPads, for example, prevent flash 
videos from playing in their browsers. Some nations restrict the 
amount of websites that may be accessed, therefore access to the 







d. Reliability of the contenti 
The content available on the Internet is not necessarily accurate. 
There are others who intentionally mislead readers and provide 
inaccurate information. As a result, readers should be cautious when 
looking for information and double-check the content's reliability 
before studying it. 
e. Social isolationi 
For some pupils, the lack of actual classrooms or classmates may 
be detrimental. Due to the lack of real people surrounding them while 
studying, students may feel socially isolated at times. 
f. Expenses managementi  
In the long run, e-learning is usually a less expensive choice, but 
for some institutions, it may be prohibitively expensive at initially. 
Purchasing new computers, projectors, or software all at once may not 
always be practical for new or tiny organizations. In addition, when 
compared to traditional approaches, the cost of generating training 
materials is significant. 
g. Disadvantages for disabled studentsi  
Companies typically target a large number of users when 
developing new learning products or study environments. They may 
not always consider kids with disabilities, such as blind students, 





h. In other circumstances, it's not enough. Because e-learning does not 
allow for two-way communication, face-to-face learning resources 





CHAPTER IIIi  
RESEARCH METHODOLOGYi 
This chapter, the writer present about the research method. The point in this 
chapter are research approach, research design, subject of the research, role of the 
research, type of data, data collecting technique, instrument of the research, 
procedure of analysis data, and technique of reporting data. 
A. Approach, Type and Design of the Research 
1. Research Approach 
In this research, the writer used Qualitative Approach.  It is a 
research which involved collecting and analyzing non-numerical data. 
According to Polgar S and Thomas S. (2000) that qualitative research is an 
interpretive method that draws on participants' subjective experiences to 
learn about the specific meanings and behaviors they encounter in a social 
phenomenon.  
According to (Creswell, 1998, p. 15 in Khan N Shahid, 2014) 
Qualitative research is an understanding inquiry process that analyzes a 
social or human topic and is based on several methodological traditions of 
inquiry. The researcher creates a comprehensive, holistic image, conducts 
word analysis, reports on informant information, and conducts research in 
a natural setting. 
From the definition above, the writer can say that qualitative 
research methods are research that uses a combination of data collection 





 than one person. Examples of qualitative methodologies that will be 
discussed include interviews, focus groups, observations and / or chart 
review. 
2. Research Type 
The research type is concerned with the implementation of the 
design and the conduct of the study. There are many different sorts of 
research designs that can be used to perform a study. The research type 
used in this research is a case study, According to Baxter & Jack, (2008) A 
qualitative case study is a research methodology that aids in the analysis of 
a phenomena in specific situations using diverse data sources and various 
lenses to show several elements of the phenomenon. 
3. Research Design 
The writer used open-ended questionnaire to collecting the data. 
According to (Weller et al. 2018) Open-ended questions can result in lists, 
brief responses, or long narratives, but the challenge remains the same: 
how many interviews are needed to cover the range of important things (in 
the case of lists) and themes (in the case of narratives). 
B. Subject of the Research 
According to Sugiono (2012) The population is a generalization of 
a region that comprises of objects/subjects with quality and characteristics 
that the researcher has determined to examine and then draw conclusions 
from.Subject of the research is the Twelfth Grade Student of SMKMa’arif 





A qualitative study with 20 participants is considered to be quite 
large. In most qualitative investigations, at least ten people are 
interviewed. (Hardon, 2001). To accomplish the objectives of this study, 
researchers selected  a teacher and twelfth grade student in TKJ 
(Computer and Network Engineering) as participants. The sample In this 
research the writer will use sample random sampling.  
C. Role of the Researcheri 
Role of the researcher of this research is planning, collecting and reporting 
the data. Researcher collected the data using questionnaire. 
According to sugiyono (2013:307), the researcher is as an instrument of 
research which is able to be immediately responsive and adaptive of 
collecting and analyzing data. 
D. Data Collecting Technique 
In data collection technique of this research, the writer does observation, 
questionnaire to participant. Creswell, (2012: 204) states It's more than just 
determining whether to observe or interview individuals while collecting 
qualitative data. 
The writer used a questionnaire as a technique to collect data for this 
research. The questionnaires were used to obtain data to determine student 
difficulties in learning listening through online media. 
Johnson, B. & Larry Christensen. (2000) stated that a questionnaire is a 
self-report data gathering tool that each research participant completes as part 





participants' thoughts, feelings, attitudes, beliefs, values, perceptions, 
personalities, and behavioral intentions. In other words, the writer used a 
questionnaire to attempt to measure a wide range of qualities. 
E. Instrument of Research 
The writer used open-ended questionnaire to collecting the data. (Weller et 
al. 2018) Open-ended questions are used alone or in combination with other 
interviewing techniques to go further into topics, comprehend processes, and 
pinpoint possible reasons of observed connections. The writer facilitate or 
provide opportunities for respondents to answer questions freely. The writer 
fills in the answer sheet with blank columns. Questionnaires were distributed 
to obtain data on the motivational factors of students in choosing English 
courses. The instrument of this research is a questionnaire. This questionnaire 
is given to the respondents. The questionnaire used the Indonesian language 
so that it is easily understood by the participants 
The questionnaire is a research instrument that consist of a series questions 
and other information from respondents. The writer using a questionnaire as a 
tool to collect data, because by providing Several students motivation 
questionnaires, the researchers obtained the data about students' difficulties in 
learning listening through online media. 
• Validity of Instrument 
In this study, the author used the validity of data triangulation. 
According to (Noble and Heale 2019) Triangulation is combining 





Theory triangulation, which encourages several theoretical 
schemes to allow interpretation of phenomena. methodological 
triangulation, which encourages the use of multiple data collection 
methods such as questionnaires and observation. Source triangulation is a 
technique for determining the data's trustworthiness by comparing data 
from multiple sources., the sources in this study were students and 
journals. 
F. Procedures of Analysis Data 
Nazir (2003) The data analysis technique was crucial in performing a 
study since it allowed the researcher to extract significant information that 
might be used to solve the problem. These steps are as follows. 
1. Identify data based on the formulation of the problem 
2. Classifying each answer based on each questionnaire item 
3. Verifying and interpreting 
4. Draw conclusions 
G. Technique of Reporting Data 
This research used questionnaire in The data collecting technique. 
Therefore, the technique of reporting data of this research is collecting all 
students’ perspectives then the results will compare each other. Using this 
technique the research working on transcript which consisting of a number of 
word. The writer arranges the results of the data into descriptive form and 






RESEARCH FINDINGS AND DISCUSSIONi 
 This chapter, the writer presents the research result from various sources 
information, which consists of research findings and discussion. The findings of 
the research deal with result of data analysis about the students’ difficulties 
learning listening through online media. 
A. Research Findings 
The findings of the research based on the results of the data analysis. The 
data analysis of questionnaire. It was held to answer the research question, 
what problems encountered by students twelfth grade of SMK Ma'arif NU 01 
Wanasari year 2020/2021 in difficulies of learning listening through online 
media? 
In collecting data, the writer has given questionnaires to 21 participants 
consisted of 2 male students and 19 female students. 
Table 1 : Initial of participant 
 No Name Gender Class 
1 N F XII TKJ 
2 AS M XII TKJ 
3 SK F XII TKJ 
4 W F XII TKJ 
5 DPA F XII TKJ 






After giving all the participants, the writer drawn main themes based on 
their answers. The detail of the themes analyzed was as the following: 
21   Participants   answer   all   items   in   the   questionnaire   based   on   
their perceptions and feelings. there are 71% of students who like English 
lessons because it is an international language so they can learn to 
communicate with foreigners, and also can learn more broadly to explore the 
outside world. 19% of them don't like it because they find it difficult to learn 
7 DN F XII TKJ 
8 HTN M XII TKJ 
9 SFS F XII TKJ 
10 RW F XII TKJ 
11 N F XII TKJ 
12 N F XII TKJ 
13 UAP F XII TKJ 
14 RN F XII TKJ 
15 AD F XII TKJ 
16 T F XII TKJ 
17 NA F XII TKJ 
18 WH F XII TKJ 
19 RAS F XII TKJ 
20 WA F XII TKJ 





English and difficult to learn grammar, etc., and 10% of them feel it's normal, 
sometimes like it, sometimes not. Of all the participants, there were 95% who 
had participated in learning listening. 
In listening learning, students have several difficulties in understanding the 
material, including difficulties in understanding the material, lack of focus in 
following the material presented, lack of vocabulary so that they cannot 
understand the sentence, and the sound is heard too fast. the table below: 
 
Table 2: percentages of students’ difficulties in learning listening 
Statement Percentage 
Students find it difficult to learning 
listening 
38% 
The Student cannot focus to learn or 
listen to the materials. 
19% 
students have difficulty understanding 
the vocabulary in the material 
28% 
Too fast 10% 




In the table above, 30% of the participants had difficulty understanding the 
material, in this case the students had difficulty understanding and the 





because the sound is disturbed, the words that sound less clear” . 19% lack of 
focus in following the material presented. This problem interferes with 
students' hearing because they cannot concentrating and lose their hearing. 
When they have a clear understanding of what the speaker is saying, they try 
to find the answer. They spend a lot of time choosing the correct answer. 
Finally, they skipped the next sentence as N said, “need more concentration 
to listen clearly.” And also DPA said, “Sometimes lack of concentration in 
listening or fail to focus.”  28% lack of vocabulary so that they cannot 
understand the sentences, almost all the time the English taught in schools 
tends to be limited in theory and rarely practiced. When they see written 
words, they are familiar with those words. They don't know how the words 
are pronounced, so they get confused while listening to the audio. NA “It's 
difficult because we don't understand word for word” RW added “can't 
distinguish between words and sounds”, 10% is too fast for the voice to be 
heard, RN argues that “sometimes we lag behind when we start, sometimes 
we don't even hear it” 
The COVID-19 pandemic situation which requires students to learn through 







Table 3: The students’ difficulties in learning listening skill through media online 
Statement Percentage 
The Student often have a problem with 
the internet connection. 
43% 
Not effective 19% 
Hard to understanding 33% 
 
From the results of the table above, 43% of students experience problems 
with internet connection. In online learning, the fluency of the internet affects 
students' understanding in learning to listen. In this case, students are not 
focused on studying because of poor internet connection. As N said, "The 
problem is with the internet connection, if the internet connection is having 
problems it will interfere with listening". While SK said, “The words are not 
clear, difficult to understand, network disturbances”. RAS added, “There is an 
internet problem”. 
19% of students said that learning listening through online media was not 
effective because they could not interact with others, lacked concentration in 
listening to them through virtual. W said, "Learning inline listening in my 
opinion is not effective and it is difficult to be interactive. Many students feel 
confused with the material". And 33% of students could not understand 
because of many factors such as the voice is not clear, easy to forget, the 







The  discussion  is  started  from  the finding section,  which  aimed  to 
answer the research question about students' difficulties online listening 
learning during the COVID-19 pandemic. According to (Anggraeni and 
Amalia 2020) In this situation, the government makes regulations to conduct 
distance learning or online to reduce the spread of the corona virus. 
So that makes students have to learn through online and students adjust to 
situations and conditions. Fojtík (2018) who argues that technical problems 
may arise in the online teaching and learning process. These problems 
indicate that students' difficulties require more attention from teachers and 
lecturers. The main purpose of this study was to find out the problems that 
students faced in learning listening through online media. After analyzing the 
questionnaire result, the writer found that students had difficulties in several 
ways.  
Another issue is that students have a limited vocabulary. While listening to 
the audio, the speaker stated the words that the kids did not understand. 
Students occasionally come across unfamiliar terms that force them to pause 
and consider their meaning, causing them to skip the next section of the 
sentence and the next part of the exercise. This pause interrupts the flow of 
speech and thus the students miss some important information. 
And when the speaker speaks quickly, it is difficult for students to 
understand what is being said, even if the words spoken are words they are 





considered a source of listening problems. Unclear pronunciation causes 
many difficulties for them in understanding their English listening lessons. 
This study shows that the majority of participants feel that online listening 
learning is difficult and uncomfortable to follow the listening teaching iand 
learning process in this pandemic era.  
The problem with an internet connection can make students hampered in 
learning listening (Srivastava 2018) lack of Internet connection and imachine 
breakdown, which mayi make the learning process tedious and time 
consuming. When students take online listening learning, students are due to 
lack of concentration in listening to it when it is virtual, cannot ask questions 
freely, and it is difficult to interact. Many students feel confused with the 
material. (Ritonga et al. 2020) argued that Online learning provides flexibility 
for teachers and students because they can carry out the teachingi and 
learning process anytime and anywhere. On the other hand, the difficulty that 
are usually found in online learning are that students cannot follow the 
teacher's explanations smoothly and cannot focus on the material given, poor 






CONCLUSION AND SUGGESTIONi 
 
This chapter, the writer is provides conclusion and suggestion from the 
research. Its aim is to deliver some deliver some result which have been obtained 
in this research. 
A. Conclusions  
Based on the data analysis in chapter IV, it can be concludedi that almost 
all of istudents have difficulty in understanding listening. There are several 
problems in student learning found in analyzing student difficulties, namely: 
unfamiliar vocabulary, lack of concentration, noisy, and also poor internet 
connection. It is true that the problems in listening comprehension that students 
face are not only from the listeners themselves but also from the content 
material and the listening comprehension environment. Therefore, the students 
should study hard and practice more to improve their listening comprehension. 
B. Suggestioni  
Based on the conclusion above, the writer could give some suggestions as 
follows: 
1. For the English Teacher: 
The English teacher should be innovative in establishing teaching 
learning activities in the online classroom and ensuring that the students 






2. For the studentsi 
a. Student should change their perception of English so they would love 
this subject and learn well without being forced to do. 
b. Student should be able to improve their motivation in learning listening 
skill through online media. 
3. For the school 
a. The facilities of the school should be improved in order to support 
English teaching learning process, especially for online learning. 
b. All of society in the school should be able to create a good 
environment for the student to learn comfortably 
4. For the future researcher 
It is better for the other researcher would like to conduct a research 
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1. Apakah anda menyukai pelajaran 
bahasa Inggris? Berikan 
alasannya? 
 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
 
3. Apakah belajar listening itu susah? 
Kenapa? 
 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
 
5. Apakah anda menikmati teknik 





Nama : Nihayaturramadhani  
Kelas : XII TKJ 
  
Questions Answers 
1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
tidak terlalu, karena sulit dalam 
mempelajari rumus - rumusnya 
2. Apakah anda sudah pernah 
belajar listening sebelumnya? 
Sudah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Susah, karena terkadang terlalu cepat 
dan juga tidak begitu jelas 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Masalahnya ada pada koneksi internet, 
jika koneksi internet sedang 
bermasalah maka akan mengganggu 
listening 
5. Apakah anda menikmati teknik 





Nama : Aprillia Sodirin 
Kelas : XII TKJ 
  
Questions Answers 
1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Kadang menyukainya, dan kadang juga 
tidak. Tergantung materi/judul yang 
sedang di bahas 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Pernah waktu kelas X 
3. Apakah belajar listening itu susah? 
Kenapa? 
Ya, Karena harus lebih fokus dalam 
mendengarkan 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
1. Bahasa yang kurang jelas  
2. Sinyal internet yang kurang bagus 
5. Apakah anda menikmati teknik 





Nama : Siti khodijah 





1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Ya,karena dengan kita belajar bahasa 
inggris kita bisa membantu seorang 
turis jika tersesat 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Ya 
3. Apakah belajar listening itu susah? 
Kenapa? 
Ya,karena terkadang ada kata kata yang 
sulit dipahami dan terdengar kurang 
jelas 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Kata katanya kurang jelas, sulit 
dipahami,gangguan jaringan 
5. Apakah anda menikmati teknik 
yang digunakan guru untuk 
mengajar? 




Nama : Wulandari 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Ya, karena bahasa inggris merupakan 
bahasa internasional selain itu bahasa 
inggris juga sering digunakan oleh 
kalangan anak - anak milenial 
sekarang. 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Ya 
3. Apakah belajar listening itu susah? 
Kenapa? 
Ya susah,karena bahasa inggris jauh 
berbeda dg bhs yang kami gunakan 
sehari - hari 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Belajar secara listening inline menurut 
saya tidak efektik dan sulit untuk 
berinteraktif .Banyak siswa yang 
merasa bingung dengan materi. 
5. Apakah anda menikmati teknik 





Nama : Dhea putri aprillia 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Biasa aja si . Kadang suka kadang 
engga hehe 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Sudah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Susah . Kadang   kurang konsentrasi 
dalam mendengarkannya atau gagal 
fokus 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Kurang memahami english accent 
5. Apakah anda menikmati teknik 





Nama : Icha kurniasih 





1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
suka, karena 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Sudah 
3. Apakah belajar listening itu susah? 
Kenapa? 
sedikit susah, karena tulisan dengan 
cara baca yg berbeda 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
suara yang didengarkan kurang jelas 
5. Apakah anda menikmati teknik 





Nama : Dian Nadia 
Kelas : XII TKJ 
  
Questions Answers 
1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Ya, karena bahasa inggris merupakan 
bahasa internasional 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Sudah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Susah, karena harus mengartikan kata 
perkata 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Tidak ada 
5. Apakah anda menikmati teknik 





Nama : HANIF TASHDIQ NURHADI 
Kelas : XII TKJ 
  
Questions Answers 
1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Ngga suka. Karna sulit di pahami 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Udah pernah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Susah 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Karena tidak bisa bertanya² dengan 
bebas 
5. Apakah anda menikmati teknik 





Nama : Sindi fatika sari 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Tidak, karena menurut saya 
pengucapan maupun menghafalan kata-
kata bahasa inggris sudah cukup sulit. 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Sudah waktu kelas X 
3. Apakah belajar listening itu susah? 
Kenapa? 
Agak susah dari segi kata kata yang di 
ucapkan dan sedikit sulit untuk 
mengingat kata kata bahasa inggris 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Kurangnya konsentrasi dalam 
mendengarkannya ketika lewat virtual 
5. Apakah anda menikmati teknik 
yang digunakan guru untuk 
mengajar? 
Menikmati ketika belajarnya tatap 




Nama : Rizka widiyanti 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Iya. Karena termasuk bahasa 
internasional 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Iya 
3. Apakah belajar listening itu susah? 
Kenapa? 
Iya. Karena tidak bisa membedakan 
kata dan suara 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Sulit untuk di pahami dan kata kata 
kurang jelas 
5. Apakah anda menikmati teknik 





Nama : Noviana 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Ya 
Karena saya suka pelajaran ini 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Ya sudah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Ya. 
Karena butuh ekstrak pendengaran 
yang jelas untuk mendengarkannya 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Internet lemot 
5. Apakah anda menikmati teknik 





Nama : Noviani 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Iya 
Karena saya suka pelajaran ini 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Sudah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Karena ketika berbicara terlalu cepat 
jadi kuarang dipahami 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Internet lemot 
5. Apakah anda menikmati teknik 





Nama : Umi Amaliya Putri 
Kelas : XII TKJ 
Questions Answers 
1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Ya saya menyukai bahasa Inggris 
karena bahasa inggris merupakan 
bahasa internasional. Bahasa yang satu 
ini menjadi bahasa penghubung antara 
satu negara dengan negara lainnya. Jika 
kita sama sekali tidak menguasai 
bahasa inggris kebayangkan kesusahan 
yang akan kita alami ketika berkunjung 
ke negara lain. 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Ya sudah pernah. 
3. Apakah belajar listening itu susah? 
Kenapa? 
Ya lumayan susah karena banyaknya 
aksen dalam bahasa Inggris, minimnya 
penguasaan kosa kata dan 
pelafalannya, hilangnya konsentrasi, 
serta strategi belajar yang salah. 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
- Banyaknya aksen dalam bahasa 
Inggris. 
- Minimnya penguasaan kosa kata dan 
pelafalannya. 
- Hilangnya konsentrasi. 
- Tidak bisa membedakan antara kata 
dan suara. 
5. Apakah anda menikmati teknik 
yang digunakan guru untuk 
mengajar? 
Tidak karena pada saat tatap muka 
guru jarang jarang masuk kelas dan 





guru ke siswa serta pada saat daring 
guru cuma memberikan materi dan 
latihan soal soal saja dan tidak 
menjelaskan secara detail apa yang di 
bahas serta pasti ada kendala pada saat 
daring contohnya kuota data habis, hp 
di pinjam oleh adik, kurangnya 
pemahaman tentang materi dll. 
 
 
Nama : Rizikatun Nisa 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Lumayan menyukai 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Pernah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Gampang2 susahh, karna terkadang 
kita ketinggalan ketika sudah 
memulainya kadang juga tidak 
kedengaran 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Kadang susah untuk dipahami 
5. Apakah anda menikmati teknik 
yang digunakan guru untuk 
mengajar? 
Tergantung gurunya yang mengajar 
 
 
Nama : Alvina Damayanti 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Ya,karena bisa membantu saya ketika 
membantu orang asing 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Iya 
3. Apakah belajar listening itu susah? 
Kenapa? 
Iya,karena terkadang kata katanya 
tidak terdengar jelas 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Gangguan jaringan 
5. Apakah anda menikmati teknik 





Nama :  Trianah 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Tentu, menyenangkan 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Sudah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Engga sh klo belajarnya rajin:D 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Mudah lupa 
5. Apakah anda menikmati teknik 






Nama : Nita ardila 
Kelas : XII TKJ 
  
Questions Answers 
1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Yah saya suka 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Sudah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Susah karena kurang mengartikan kata 
per  kata 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Kurangnya konsentrasi mendengarkan 
Lingkungan tidak mendukung 
5. Apakah anda menikmati teknik 





Nama : Wiwin handayani 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Menyukai alasannya karena termasuk 
bahasa internasional 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
sudah pernah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Susah, karena gangguan pendengaran, 
kata kata yang di dengar kurang jelas 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Gangguan jaringan 
5. Apakah anda menikmati teknik 





Nama : Riska ayu safitri 




1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Kadang menyukai, kadang 
tidak.Alasannya karena materi dlm bhs 
inggris itu ada yg mudah dan ada yg 
susah. 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Sudah. 
3. Apakah belajar listening itu susah? 
Kenapa? 
Susah. 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Adanya gangguan internet. 
5. Apakah anda menikmati teknik 





Nama : Wiji astuti 







1. Apakah anda menyukai 
pelajaran bahasa Inggris? 
Berikan alasannya? 
Iya suka 
2. Apakah anda sudah pernah belajar 
listening sebelumnya? 
Sudah 
3. Apakah belajar listening itu susah? 
Kenapa? 
Tidak 
4. Masalah apa sajakah yang anda 
hadapi Ketika belajar listening 
secara online? 
Loanding yang lama 
5. Apakah anda menikmati teknik 
yang digunakan guru untuk 
mengajar? 
Menikmati 
